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ABSTRACT: 

PROBLEM TO BE SOLVED: To provide a device for aiding dealing with detection of a computer 
virus capable of reducing the processing load of a manager dealing with computer 
viruses.SOLUTION: The aiding device 100 is provided with a computer virus dealing database 
210 storing at least one of the information on methods dealing with the detection of computer 
viruses, a retrieving part 240 for retrieving the information on a dealing method corresponding to 
a computer virus notified by a notification mail notifying the detection of the computer virus in 
receiving the mail from a client PC 120 by a receiving part 230 and a transmission part 260 for 
transmitting a reply mail to which the information on the dealing method is attached to the client 
PC 120 when the information is retrieved. 
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